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Registration Number:

INTERCERT hereby certifies that the Quality Management System of

Nova Banka a.d. Banja Luka

Kralja Alfonsa XIII 37a, 78000 Banja Luka, Bosnia and Herzegovina

Has been successfully assessed as per the requirements of

ISO 9001:2015

IC-QM-2211149

For the scope of

Bank Services.

Initial Certification Date November 28, 2022

Certificate Issue Date November 28, 2022

Surveillance Validity Date November 27, 2023

Recertification Date November 27, 2025


